


F&I FACTORS

TOP 20 U.S. AUTO LENDERS*
RANK LENDER NAME  TTL FIN PERCENT NEW LOAN PERCENT LEASE TTL PERCENT

1 GMAC 857,285 5.92% 442,154 8.89% 236,319 14.48%
2 Toyota Financial Services 791,272 5.47% 470,208 9.45% 148,130 9.08%
3 Ford Motor Credit 740,150 5.11% 421,961 8.48% 215,374 13.2%
4 Daimler Chrysler Financial Services 667,270 4.61% 290,698 5.84% 230,327 14.12%
5 American Honda Finance 640,845 4.43% 349,541 7.03% 196,620 12.05%
6 Chase Auto Finance 521,996 3.61% 274,635 5.52% 20,606 1.26%
7 Wachovia Dealer Services 393,491 2.72% 99,460 2.0% 959 0.06%
8 Wells Fargo Auto Finance 349,916 2.42% 58,969 1.19% 22,097 1.35%
9 Nissan Infiniti Financial Services 333,280 2.3% 170,715 3.43% 130,472 8.0%
10 Capital One Auto Finance 276,208 1.91% 85,634 1.72% 127 0.01%
11 Citifinancial Auto 271,933 1.88% 63,245 1.27% 880 0.05%
12 AmeriCredit Financial Services Inc. 229,725 1.59% 50,074 1.01% 602 0.04%
13 Bank of America 195,832 1.35% 93,397 1.88% 706 0.04%
14 BMW Bank of North America 178,833 1.24% 20,550 0.41% 117,092 7.18%
15 Citizens Auto Finance 177,423 1.23% 76,383 1.54% 501 0.03%
16 5th 3rd Bank 167,154 1.15% 57,016 1.15% 4,286 0.26%
17 Volkswagen Credit Inc. 154,479 1.07% 49,791 1.0% 72,710 4.46%
18 Sovereign Bank 149,287 1.03% 65,975 1.33% 544 0.03%
19 US Bank 143,298 0.99% 51,721 1.04% 32,503 1.99%
20 HSBC 133,308 0.92% 42,745 0.86% 267 0.02%

*BY VEHICLES FINANCED, JANUARY THROUGH AUGUST 2007. INCLUDES FRANCHISED AND INDEPENDENT DEALERS. EXCLUDES DC, DE, IN, RI, OK AND WY.

Source: Experian Automotive
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AVERAGE DOLLARS PER
TRANSACTION

Dollars per retail deal did increase from last year’s
sampling. Average dollars per finance deal, how-
ever, did not, especially for used-car transactions.
Average dollars per transaction for extended ser-
vice contracts, GAP and Etch realized increases
from last year, especially for used-vehicle transac-
tions. (Note: Used-vehicle averages for etch were
not recorded in last year’s edition.)

Source: Superior Integrated Solutions
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F&I CONTRIBUTIONS
TO DEALERSHIP 
PROFITS

After experiencing slight declines
in 2005, F&I’s contribution recap-
tured some ground in 2006 and
continued to rise in 2007, repre-
senting close to half of total prof-
its. Lower gross margins on the
sale of new units has helped
increase the importance of F&I
contributions.

Source : CNW Marketing/Research
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2007 OUTSTANDING FUNDS

OUTSTANDING FUNDS
Both banks and captives increased their share from last
year, while credit unions remained the same. Finance
institutions saw their share decrease slightly.

Source: Experian Automotive, 2nd Quarter 2007
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Over half of the contracts fall in the high-risk and super-high-risk
categories, while 15 percent fall in the prime and super-prime range.
Source: NAF Association

➤

■ no score  ■ < 500  
■ 500 - 549  
■ 550 - 619  
■ 620 - 679  
■ 680 - 719  

■ 720+

RATES % CAPTIVES BANKS CREDIT UNION FINANCE

PRIME 6.09% 8.32% 7.19% 8.44%

NONPRIME 10.53% 11.15% 9.51% 12.98%

SUBPRIME 14.33% 13.65% 11.25% 15.35%

BELOW SUBPRIME 17.48% 15.72% 13.07% 17.24%

TOTAL 10.07% 9.94% 8.29% 13.11%

AVERAGE INTEREST RATES
As seen last year, interest rates remain highly competitive in the prime
space, with increased opportunities for differentiation among lenders in
the subprime and below subprime space.

Source: Experian Automotive, 2nd Quarter 2007
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SERVICE CONTRACT 
PENETRATION RATES

After dropping from 34.1 percent in 2004 to 31.2 percent in
2005, penetration rose again slightly to 32 percent in 2006.

Source: NADA Industry Analysis Division
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AVERAGE PROCESSING TIME 
FOR APPLICATIONS

Processing time for a majority of applications was less than 30
minutes. Small/medium respondents average 31-40 minutes.
Source: NAF Association
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